PRIVACY POLICY

MJ Sanding LTD

MJ Sanding LTD (“we”, “us”, “our”) is committed to protecting and respecting your privacy.
This Privacy Policy explains how we collect, use, store, and protect personal data when you
use our website or contact us.

This policy is provided in accordance with the UK General Data Protection Regulation (UK
GDPR) and the Data Protection Act 2018.

1. Who We Are
Company name: MJ Sanding LTD

Services: Wood floor sanding and restoration services

MJ Sanding LTD is the data controller for personal data collected through this website.

2. Personal Data We Collect

e Name

e Email address

e Telephone number

e Property or work address

e Enquiry and quotation details

3. How We Collect Data

e Website contact or quote forms
e Email communication
e Telephone calls made directly to MJ Sanding LTD



4. How We Use Your Data
e To respond to enquiries and provide quotations
» To arrange inspections and carry out services

o For internal administration and record keeping
e To meet legal and contractual obligations

5. Lawful Basis

e Contractual necessity
o Legitimate interests
o Legal obligation

6. Data Sharing
We do not sell or rent personal data.

Data is shared only where necessary to deliver services or where required by law.

7. Data Security

We apply reasonable technical and organisational measures to protect personal data.

8. Data Retention

Data is retained only as long as necessary for operational and legal purposes.

9. Your Rights

You have rights to access, correct, erase, restrict, and object to processing of your data under
UK GDPR.

10. Cookies

The website may use essential cookies for functionality.



11. Changes

This policy may be updated from time to time.

12. Contact
MJ Sanding LTD
Email: Psander2408@gmail.com

Phone:



